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ABSTRACTArticle Info

Objective: The aim of this study was to design and present an appropriate accreditation 
model at the level of the educational department at Islamic Azad University. 
Methods: The research method is a combination of consecutive explanatory design 
and in terms of purpose is among the applied research. The statistical population in the 
quantitative part included the heads of departments and faculty members of the Islamic 
Azad University and in the qualitative part included experts and faculty members. 
Quantitative sample size of 36 department heads and 97 faculty members were determined 
by random stratified sampling method and in qualitative section 66 expert faculty members 
and field specialists were determined by non-random snowball sampling method. 
Researcher-made questionnaire, interview and checklist were used. The face and content 
validity of the questionnaires and research tools were determined using the opinions of 
experts, supervisors and consultants, and the reliability of the questionnaires was estimated 
with Cronbach’s alpha coefficient of 0.97. Descriptive and inferential statistical methods 
and structural equation modeling were used to analyze the data
Results: Findings showed that from the perspective of the sample, the quality of the 
dimensions and the process of implementing the internal and external evaluation plan of 
the university is above average.
Conclusion: The results showed that five steps are necessary for accreditatio at the 
departmental level and the number of 8 factors, 42 criteria and 214 accreditation indicators 
were identified and the validation model has a good fit
Keywords: Accreditation, Internal Evaluation, External Evaluation, Islamic Azad 
University.

Article Type:

Research Article

Received:

2021.04.11

Revised:

2021.10.24

Accepted:

2021.11.09

Published online:

2021.11.10

How to Cite: Eskandari, Ahmadreza; Irannejad, Parisa; Mohammadi, Reza; Salimi, Mahtab; Jahaniyan, 
Ramazan (2021).Designing and Presenting an Accreditation Model at the Department Level, Educational 
Measurement and Evaluation Studies, 11 (34): 87-112 pages. DOI: 10.22034/EMES.2021.248198

© The Author(s). 
Publisher: National Organization of Educational Testing (NOET)

 



        

(                :  ) 

 4    3    2     1  

5   

 skandari_sanjesh@yahoo.com:   .             .1

 parisairannejad@yahoo.com:   (  )            .2

  remohamadi@yahoo.com:   .          -3

 salimi_331@yahoo.com :   .            -4

 ramezan.jahanian@yahoo.com:   .           -5

 

:  

 

:

1400/01/22

:

1400/08/02

:

1400/08/18

:

1400/08/19

               :

.      

                :  

                .    

     .               

               97        36

              66     

       .            

             .      

         .         

                .   97/0

.  

                   :  

.       

                 :  

           214   42  8

.   

        :  

     .(1400)             :

.(                :  )     

   DOI: 10.22034/EMES.2021.248192  112-87 (34)11       

.  ©        :



.112 - 87 .  34  11        

89         

   

                     

                        

  -       .          

                    

                   

               .    

 .(1388   2007 1   )

                    

                      

  ( )         .(1398   )   

                   

                    

        ) /     (      .

     -      .         

  -  :          .      

                -  

  -               -  

  .                 

                    

        -           

                

   .(2007 2  (              

                   

  .              

                     

     .            .    

1. Martin & Stella
2. UNESCO



.112 - 87 .  34  11        

90      

                   

                  

                   

       .            

 .(1395  )               

                     

       .            

   .             1379    

    .               

        1000           

 (2   (  :       .(1398   )   

       :             1.  

 .                   .

                 

.(1394 )         

                   

        .          

                  

 .     

                     

    .             

                  

 .                 

                     

                 

                 .  

       .  ( )           

.   «         » 

1. External Evaluation



.112 - 87 .  34  11        

91         

    

       .             

                     

                   

                   

         .            

         )     )        

.(1388 )           )  (      

                 

                 

         .(1391   )     

   (  :                 

         (           

       .(1398   )         

                     

               

               (1 :     

          :   (2      

          (4         (3

                .     

               .(1398   )

     4    3   2   1     

 .               .    

        .         

      .                

                      

1. Reflective Paradigm
2. Empirical Paradigm
3. Referential Paradigm
4. Emergence Paradigm



.112 - 87 .  34  11        

92      

   .             .   

       .        .         

            .     

            .       

.(2019 1    )  

 .                 

                 

     .        .      

                   

                   .   

                  .   

                   

   .(1395    )           

                  

                  

              .      

              .     

                    

                      

                 .  

                   

                     

 .    

               (1396)  

              .     

          .   1264   157  25  

         .            

1. Van Kemenade & Hardjono



.112 - 87 .  34  11        

93         

 .      1250   150   22      

       22            

    .              

               (1398)  

            :     

 27                 

        (2021) 1   .        93  

                 

                    

                  

.  

                      

               .       

                   

                   

      (2020) 3      .(2019 2   )  

               

    .                

                 

                   

                 

                  

.            

  

 4                    

    .(1998 5   )         

1. Van Kemenade
2. Mkuzangwe & Mgutshini
3. Hou et al
4. Mixed Research Project
5. Tashakkori et al



.112 - 87 .  34  11        

94      

   «           »   

      -              

              .         

         .(1393 )       

    .                  

           (2017 1    (       

 .(2017 2    (         

                     

               .      

                  .(2003   )

      .               

.       

 

 

 

 

 

 

 

  

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

  

 

        (1) 

                

              .    

        97      36       .

       66       .       

      .              

               .    0/928 

               .     

1. Creswell & Clark
2. Glaser & Strauss



.112 - 87 .  34  11        

95         

 .    PLS              

                   

                 

  .                  

   .      20          

       16  .         5  3   

  .   60  45       .        

                  

                     

            .        

           .          

         .           

                .    

   .                   .

                    

        .     7         

   90                  

            .        

            .         

   (     )           6 

                  .  

  8                   

             .      215   42

                 .    

 .         

 

             :   



.112 - 87 .  34  11        

96      

       .     pls        

.    (2  1)          

     (  )         (1) 

  

   0/3          (1)         

 .                 



.112 - 87 .  34  11        

97         

     (  )          (2) 

  

    (t )    (2)           

               1/96   

 .       

       (CR)    (AVE)      

:   (  ) 

CR>0.7

CR>AVE

AVE>0.5



.112 - 87 .  34  11        

98      

                (1) 

    AVECR

     50/9640/8760/972

  100/9870/9030/988

  30/9670/9390/979

 -  40/9730/9740/987

      60/9870/9410/990

 20/9810/9280/985

      50/9790/9410/984

  70/9890/9400/991

         

  .           0/6       

 .         0/5     (AVE)    

.  AVE     (CR)   

  

              :    

  

     .     483           

                   

               .         

  .      42   297       .     

                    

                     .  

.    



.112 - 87 .  34  11        

99         

             (2) 

1

   

 

                  

                  

              

2

                     

                

    (    )          

                   

                   

      

3
                      

     ( )  

4               

5

  

  

   

                    

                     

                

6
                 

            

7
                    

        

8

                  

                    

      



.112 - 87 .  34  11        

100      

 .             16     

         (3) 

     

 
 

 
 

 
 

    -1

    

         -2

           -3

   

     -4

         -5

         -6

         -7

        

    -8

                 

            

            

         

     
        3    7

     

       

        

            

     

      
            

 

      
          

    

      
         

    

      
            

           

       
            

   

       

  
            

          

         3  



.112 - 87 .  34  11        

101         

                 (4) 

      

A1           

A2       

A3         

A4        

A5          

     

B1           

B2          

B3       

B4      

B5      (    )       

B6          

B7         

B8    

B9    

B10         

   

C1    

C2                

C3     ( ) 

     

D1       

D2   

         

E1          

E2             

E3    

E4         

E5        

E6     

      

F1    

F2    

F3    



.112 - 87 .  34  11        

102      

F4    

F5       

      

G1        

G2       

G3   

G4   

     

H1  

H2      

H3  

H4          

H5       

H6     

H7   

              :   

   

:(GOF )   

        .           

                    

:          (2004)     GOF  .   

         0,36-0,025- 0,01   (187  -2009)   

.    GOF 

: GOF  

R2= 0/999

GOF= 0/357  

      (GOF )            

            .        

.                   



.112 - 87 .  34  11        

103         

        

                                                                                             

         

    

    

 

     

   

     

   

•   

 

•    

  

-      

-   

-    

-      

-   

-

-   

-   

-    

-      

-

-    

-   

 

 

 

 

 

-        

-       

   

-     

 

-    

      

-         

  

-     

-         

       

-       

     

-      

-  

            (2) 

   

   «          »    

                   .    

    .              -



.112 - 87 .  34  11        

104      

                    

  

              :   

                    

                

                 .     

              .      

                    

           .          

    .               

                  

  .                

 .                  

.               

                

    .                

      .              

                  

                  

   .                

                   

                   

                  

             :      

                

                   

                   



.112 - 87 .  34  11        

105         

                     

                 

                 

                  

                    

.              

              :   

  

 .                   

        »        

           .       «  

                    

      .              

    .                

                   

 214   42   8      .         

      .            

          »      

                  

                     «   

                  .

.         

              :   

   

                   

 .                    

  .                 

                  



.112 - 87 .  34  11        

106      

                 .  

                  

                   

                .    

                  .  

.           

 :       

                   

                    

     .               

                   

                  .   

     .                .

                    

                  

   .                  

                   

                 .     

      .               

            .        

                  

.

                    

    .                

                    

                    .  

         .              

     .               



.112 - 87 .  34  11        

107         

                      

               .     

     .                 

     .                  

                  

     .               

            .       

     .               .  

                

    .             

   .          .        

.             

                    

                .     

                 

                  

               .

                 

           .        

                

.   

                   

:         

                     

:         

                   

.        

.                 



.112 - 87 .  34  11        

108      

.          

.               

          .          

.                   

 .                  

.          

                   

.    

.               

                   

.         

                   

   .               

                   

.       

                 

.                  

              

               

           .    

   .                

.            

                    

:           

                  

 .              

                  

.  



.112 - 87 .  34  11        

109         

                  

                      

.                

.                 

                   

                    

            .     

 .            

               

               

.                   

                  

            .      

.            

    .              

                   

.               

   

                 (1

.        

                    (2

    .                   

.               

      

                    

                  

.  



.112 - 87 .  34  11        

110      

References 

Bani Asadi, N., Ishaqi, F., & Mohammadi, R. (2019). Internal quality evaluation in the Depart-

ment of Business Management (Faculty of Management, North Tehran Branch of Islamic Azad 

University). 13th Conference on Quality Evaluation in University Systems.[in Persian]

Center for Monitoring, Evaluation and Quality Assurance of Science, Research and Technology 

(2016). Introducing Internal Evaluation and Development of Quality Improvement Programs for 

Educational Departments. Tehran: Ministry of Science, Research and Technology. [in Persian] 

Creswell, J. W., & Clark, V. L. P. (2017). Designing and conducting mixed methods research. 

Sage publications. 

Creswell, J. W., Plano Clark, V. L., Gutmann, M. L., & Hanson, W. E. (2003). An expanded typol-

ogy for classifying mixed methods research into designs. A. Tashakkori y C. Teddlie, Handbook 

of mixed methods in social and behavioral research, 209-240. 

Delavar, A. (2014). Educational and psychological Research. TEHRAN: Virayesh. [in Persian]

Faraskhah, M. (2009). Iranian University and the issue of quality. Tehran: Agah. [in Persian] 

Glaser, B. G., & Strauss, A. L. (2017). Discovery of grounded theory: Strategies for qualitative 

research. Routledge. 

Hou, A. Y. C., Zhang, J., Justiniano, D., Lu, G., & Jun, G. (2020). Internal and External Quality 

Assurance of Higher Education in the Asia-Pacific Region. In Global Trends in Higher Education 

Quality Assurance (pp. 168-224). Brill Sense. 

Martin, M., & Stella, A. (2007). External Quality Assurance in Higher Education: Making Choic-

es. Fundamentals of Educational Planning 85. International Institute for Educational Planning 

(IIEP) UNESCO. [ Translated by: Reza Mohammadi]Tehran: Publications of National Organiza-

tion for Educational Testing. [in Persian] 

Mkuzangwe, A. S., & Mgutshini, T. (2019). Interactions between Internal and External Quality 

Assurance in Higher Education Institutions in South Africa –A Case Analysis of Developmental 

Challenges Facing Academics.

Mohamadi, R., Eshaghi, F. (2019). Emphasis on Quality Evaluation and Accreditation in the Ira-

nian Higher Education System In line of Superior Documents (Actions, Challenges and Strate-

gies. Rahyaft, 29(73), 14-27. [in Persian] 

Mohammadi, R. (2015). Applied guidebook for inplemeting of internal evalution in Iran’s Higher 

Education System: National and International Experiences. Tehran: Publications of the National 

Assessment and Education Organization. [in Persian] 

Mohammadi, R., Fathabadi, J., Yadegarzadeh, Gh., Mirza Mohammadi, M., & Parand, K. (2012). 

Quality Evaluation in Higher Education: Concepts, Principles, Methods, Criteria. Tehran: Publi-



.112 - 87 .  34  11        

111         

cations of the National Assessment and Education Organization. [in Persian] 

Mojtaba Zadeh, M. (2017). Design and validation of accreditation and quality assurance model 

for Iran’s higher education system. Allameh Tabatabaei University. PhD Thesis in Higher Educa-

tion Management. [in Persian] 

Mosleh Amirdehi, H., Neyestani, M. R., Jahanian, I. (2016). The role of external evaluation on 

improving the quality of the higher education system; Case: Babol University of Medical Scienc-

es. Quarterly Journal of Research and Planning in Higher Education, 22(4), 99-111. [in Persian] 

Tashakkori, A., Teddlie, C., & Teddlie, C. B. (1998). Mixed methodology: Combining qualitative 

and quantitative approaches (Vol. 46). Sage. 

UNESCO CEPES (2007). Quality assurance and accreditation: a glossary of basic terms and 

definitions. Compiled by Laz r VL SCEANU, Laura GRÜNBERG and Dan PÂRLEA, Bucha-

rest. Editors: Melanie Seto, Peter J. Wells Editing Assistant: Viorica Popa. Revised and updated 

edition.

Van Kemenade, E. (2021). Capacity Development for Internal and External Auditors in the Com-

plex Adaptive System of Higher Education in Vietnam. Vietnam Journal of Education, 5(1), 1-10. 

Van Kemenade, E. A. & Hardjono, T. W. (2019). Twenty first century total quality management: 

the emergence paradigm. TQM Journal, 31(2), 150-166.


